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WelcometoAudraia

Onbehalf of theCollegecarmurity, we woud like to welcomeyoutoyour edicationaladventure in Austrdia asa vaued
internationalstudent at Fraser Coast AndicanCollege(FCAQG.

Internationale duicationcanbea life changngexperience and we hopethet youlearnand grow asanindvidualduring yor
stay. Thequdity of your experierce is muchlike abank account - the more youput into it, themore you get aut of it. Good
luck!

In this handookyou will find gLiddinesto help youadust to life in Australia. This handimok must be kept for thewhole
ofyour timein Awtrdia andie suggest yourefer toit reglerly. ltshold hdp you answer all your gegionsabatt lifeas a
studett at FCAGC however youare alsowelcometo ask theDirector of Internatipimérnational and Evé&udsrdinator
or teachers at College anttimeyoufeelyouneedo. Remarbe, we are here to hdp you

Theteamin the Interngionaldepartment is asfollows:

MrJoeWight Piincipal
Reception: (07) 4124 811
Mr Ross Strong Director of International

Dikct line:(07) 4190388

MrsTraceyWgnore International and Events Coordinator
Diect line:(07) 4190324

MrsLeanneCollins ESLTeacher

TeanmEmal: international@fcac.qld.edu.au

Youcanfindus in theBlue Gm biildingontheFCAC canpus. Best wishes for the gcitingtimethat is aheadof you!

Emergencies

An emegency isa problemthat happensuddenly, reuiring immeliateactiondit isa crisis.

An energerty usudly is a nedicalproblem An emergencycan hapgn here in Australia or to a réativeor a dose friend
overseas. Contadt your honestayfamily immedately if you hee anemergency. If youcanrot cattact your hast fanily,
teleplonethestaff fromthe Internationaldepartmert - they will hdp you.

INTERNAT IONAL DEPARTMENT - EMERGBENCYPHONE NUMBER
0417799316
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Rules

Therulesof theCollegelnternationalprogramare extreméy important i as aninternationalkstudet younmust followthese.
Theyare arefully designed tgrovidea smath program fr everyae i yau, your homestayfanily, your natural parents
and yar Collece.

Therules must be followed and will notbe changel. Internationalstudents at the Collegemug obey all the laws of the
Australian Government includng laws covering inigration, status requirements, all State andLocal Governnert laws,
aswell astheruesset bytheCollegeandthehonegay famiy.

A student who disdbeys the programules mayhave ler/his paticipationin theprogram ternminated and thestudert may
besent bak to ker/Hs hame country at her/his natural parentsdexpense.

FraserCag AnglicarCollge Interational Student Rules

Students mst strictly obeythefdlowingrulesof FCAC InternationalkandtheColleged Rules andGeneral Regulationsset

outin the Collegediary.

1. Drinking dcohols prohibited.

2. Possession andlor useof nan-prescription andllicit drugsare prohibited. Marijuanais illegalin Audralia.

3. Drivinganymotorisedvelhiclesis prohbited, except when supervisedby legdly qualified instructors and with yaur

natral paent/guardian perrisson.

4. Compyingwith dl schoolues; mantaining gradeswithin apassingrarge is required (C grade or above). Sudetts
are expededto had in all piecesof assessmeant and prticipatein exarrs.
Respectfuly comgyingwith dl of your hcst fanily rulesis expected
Indeperlent travel by students, other thanday to day travel within the Hervey Bay ares, is not permitted duringthe
progamunless the College gvesprior permisson.

7. Students mug not be convided of anybreach of Austrdian Fedbral Gorernmet or State Government laws, and
studets mug not have anycharge of such allegedoreach foundprovedevenif thecourts record nocawiction.

8. Students mayna get their bodypiercecbr get a tattoo while on the Collegeprogam. To doso coud resut in béng
sent to ther homecountryat ther parens éxpense

9. TheCdlegewill orly permit studets to participatein activities that have an elemet of risk subject to certain
condtiors. If the student engagesin dargerousadivitieswithoutthe pamissonof theCollege, the student® progam
maybe terminated at the discretion of the College. For exampe, activities such as burgee juming and skydving
are prohibited. Please ask anlrterretionalstaff merber kefore bodkingor payingfor reaeationalactivities.

10. Relatiorshipsof aromatic naure are strondy disamuagedytheCollege.
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WhenYouArive

Arrival

Youwill probally have spert manysleepess nights preparingfor yaur trip and wonderingwhatlife in Augralia will belike.
Yourparents will alsobeworried abait yau, socdl hare whenyoufirst arrive at yaur hamestay fanilyd residerce and
letyaur returalfamily knowyou have arrived sfely.

Physical SideEffects

Youmaybevery tiredfor thefirst fewdays of yaur adventure. Your bodyis still onthetimeschedie of yaur homecountry.
Youmey lie awakein the middle of the right and beready togo tdbed in the nidde of the afternoon. Thisis cdledfjetla g 6
andall travéers must adust toiit.

Knoningwhat effedt it will have on yowill hdp you respond ore cdmly. You nay experierce sare stomach probdems
duingthefirst weeks asyour bodyadusts tothe different foodandwater. Eventudly, yaur bodywill becomeaccustomed
to yar newervironment and your upset stomach will be back to normd Wesugest that youeat plain foodin smdl
amouts until your bady adusts.

As all this is gang @, youare dsogetingto knowyou horrestay fanily. Theywill want to showou thé& commurity as
soonas passible before school starts. Be patient, let them knowouareexdted, but alsoa little tired. Forturately, this
stageonly lasts a fewdays and youwill soon béedingfine.

ImmediateCuturalDiffererces

Australiansare generally a rlaxednaionof peope i we cdl it bein daid tdack @xd you will find yourself beconingmore
likethis as timegoesby. Youmaybesurprisedby thedirect questions youreceve bu youwill lean toarswer in a drect
maner.

Itis importart, hanever, to dways say 6leas ear@l dhankyow) @oodmanin gaén dod dgbtédRemanter, if youdord
understand anythingi ASK Yourhost family will be as anxiousas you are to make are yourelaxandbeghn to feelat
hone.

SubjectCloices
Qur Internetionalteamwill orgarise r you to choe yarr subjects, get your dass timetabe andbooklist.

Unforms

At FCAC, studetts are expectedto wear thesdchooluriformwith pride. During yur orientation, the Interretionalteamwill
assist youto purchae yaur schooluriforms fromthe Dilly Bag. Some second handunformitens are avalable to loan
fromthe Internationalde@rtment,if youwish. Thesewill need tdoereturnedto Internaionamhenyou deart.

Students nmug wear the sclod uriform @rrectly and tegoers will reprimandstudents who ae rot dangso Informetion
regadingtheuriform, includngwhet harstylesandjewellery are appropriate, canbefoundn the Sub-schooHandbak.

Bank Aacount

Askyaur honedayfanily or Collegestaff whichis themast converient bankto yaur homeandask thento hep youopen
anacoount. (If youare oty in Australia for aterm (1Gwveeks) or less it may be letter to se a dehit or key card attached
to your bank account kackhome. Youwill needo visit thelocal bank andmeke surethat yaur card is workngsoyou can
getyaur morey). Youwill needto take yaur passport, College Corfirmetion of Enrolment, collegeID card andenough
moneyo oen anacaurt.

StuentldentficationCards

Collegestaff will orgarse your identity card (ID card) after yaur arrivdl. Takecare of this card. Youcanuse it to get a
studet discount onlocal transport, longdistance bus andtran tickets andat the cinena. (Please checkat the College
for digibility). lis also wedtobarowfromthe FEAC schaol library.
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Passport and Retun Airline Tidet
Youdonot need to carry yaur passpat with youwhile in Australia soput it in a safe place whereyou wonb lose it. Please
tell a mambe of your homestay fanily where youput your passport or safety reasons

Shopping

Askyaur fanily where theyrecommend as the best placestosha@. Try tobudgt for eachweekd transport cog, postage,
toileties, entertainnert, clothes, etc. You will also need tobudgt for school items such as excursiors, baoks and
statiorery.

lliress

If you feelill or sick, tell yaur hometayfanily as soonas possible. They mighthave some napresaiption medcation
that will hdp yau. Theywill be alte to organise medicalcare for youif you need. Anymedicaiontha youhave broudt
with youfrom bme redstohave anEndish tanslation, ér séfety purposes.

Pleasetellyourhostfanily if youhaveanyALLERGES befaetakinganymedcine.DONOTtakeanymedication
urtil you chek if youare alergic to any oits contetts.

Medietions
Yourpersonal mediationscan beextremely damgerousif taken byoung childen.

Younghoneday brothers and sisters maythinkthat yaur medcine or tablets are juice or ldlliesif youleave themahere
they canreachthem

Culture

What is Cuture?
Youwil have several newftuturesdto adust to. These newcutureswill be campaosed of newfriends family, teachers,
language arsitudiors.

Do youknowwhat Cultureis?

Thecuture of a society is the way of life of its peojte. The cdlection of ideas andhalits which they learn, shere and
transmit fomgererationto geneetion.

Culture cantell peofte howto thinkandfed. Culture directs our actionsand givesus our outlook onlife. Culture tells us
the accepted ways of behaving. Accepted betaviours vary from sciety to society. This can leadto misunarstandng
beween peofe of different societies. For examje, in Japan it is not pdite to lookdirectly at a teecher@ eyes when
spe&ingto them haveverin Australia it is rudeif you danot lookat a teacher whenthey are speskingto you.

We have provdedyou with sameknanedgeof what cuture is, it is nowupto youto learn about howit impads on yaur
fAustrdia nexperierce and howto use it to better understandyourseif.
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Change Your Sunglasses!
Oftenwe dond realise howmuchof our persondity and thewaywe look at the world is affected by the cuture in which
we growup

If youare findng situationsat homefrustrating, think to yoursdfé do | need to changemy sundasses? Weask this
becausegroning upn onecuture is oftenlikewearing aparr of colouredylasses, every time youookthrough themyaur
viewof the world is affeded. If youhave greenglasses, theworld will seengreen, if youhave blue dasses, theworld will
apper tobeblue. Sonetimeswe needtotake off our glasses andhave a very freshlookat our newfamilies, howsesand
friend.

Learningto do tis is somethingthat you cantakewith you andse anywhere in theworld. It will hep you to be mae
adgtabe pasom. Leaningto uncbrstandpeople froma variety of cuturesis a gift that you cangive to theworld. There
is anold saying ivhenin Rome, doas the Romansda  This meansthet we should be sersitive to the cuture in which
we are livingandiry to falowit asmuch as we can. If youare findngyaur newcuture corfusingor difficut please disauss
yaur concerns with thelnternationalDepartmert. We are tappyto assst youin anynay possible.

Cuture Shock

As theworld grows sneller,ard morepeoyte travéd, work or studyabroal, inexperiercedtravellers are redisingthat they
cansonetimes get a Gilentsicknas @lled fCuture Shaclkod Culture Shockis thelossof emotionalstaltility thet a person
suffers when he/shemovesfroma familiarenvironmet where theyhavelearnedto furttioneasily andsuccessfully to one
where theyhave rot.

Thereare manysymptomsof culture shock. Oneis paric. Youjust knowthet somethingis wrongandyoufeelmiserable.
Youmayfeelthe whde thingis ahugemisteke andbereadytoreturn homeimmedately. Ths is just likea fhomesicknesso
stagene dl gothroughwhen maiing. Itis a natural stepwhen aglistingto a newenvirormart. In time, youwill feelmore
relaxedandcorfident. Mcst peofte feelureasy whentheyfindthenselvesin anew evironnert. Youmay feel uimteresed
inthingsyouhave beendreaning alot for nonths Youmayfeel nervousor unertain. Thisis norma

As you kecame mae faniliar with the Austrdian lifestyle, bese symgoms will go avay. Remernber dsothet youmay be
copngwith a nevlangiage- even students fromCanadaandthe USA hae dfficutieswith aur Australian Endish; the
different use of wordsand ar acent nekelife very orfusing!

This meansthat the simgest ercounters requre more effort from youhanever before. Youmayfeelimpatient with new
routines Youmay becriticalof your newsuroundhgs, disorienttedandhonesick. Itwill pass. Youare yourg, adgtatie
andopen-mindal, youwill soonfeel erergetic, comfortable andcorfident in yaur new evironment. Be patient urtil you
reachthis stage.

Itis very inportant to talk about thingswith yourfamily, no matter howmuch effort it involves. Expresingyaur fedings
will hdp your homestayfanily to undbrstandyoubetter, sotak over any problemswith them. Whethey knowthecause
of theproblem, angaur feelingsabat it, theyare tetter alie to hip yowsdveit.

When you t to yarr family abaut yaur fedings, try to riate thee feelingsto yar actiors. If youare feding depressed,
tiredor homesick for no realreaso, tryto letthemknon. We all have our bad days  Let them knowtha they have rot
donesonething to meke youunhaypy. Falure to do this canleadto misunderstardings and hurt feelingsand
possiblyruin your relatiorship with thepeoplewho ae so impatant to yar success.

Commurication will sdve most probens. Renemter there are may ways to comnunicae. A smile is universd. We

humas use body langiageas well aswords tocomruricae. Use yar eyes yaur hands, facial expressionsor even
pictures froma nagazineto express what you nean.
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Donbworry about fedingfodishi peode will appreciate the fadt that youare attenptingto commuricate.

Youmay findit easier at first to wite things doan if youcard saythewords. Mayy studeats have learnt to wite Endish
beter than speakingit.

Youmay liketo kep a jourrel of yaur experierces andfedingswhile in Audralia. If you reead tlis tonardsthe enaf
yaur program you will be amazedat how mchyou have learnt andhow mchyou have changd Your journatmay be
sonethingyouwant to leepfor the rest of your life.

Yourhomestayfanily are facingthe same fedingsof uncertainty and anxiety that youare. So, givethema chenceto stare
ther fedingstoo. Try yourbest to bea goodiserer. Commuricationis aways a two-way process of expressng and
understanding. Spendhgtimewith yar honesay fanily and yar frierds will hep you feelmore carfortalle andat ease.
Also ty tokesp busy in yaur spae time, and tis will hep redlicethe feéing of lorelness andit will alsohdp you met

newpeope.

Youll feelvery proud ad sowill yaur parerts andCollegewhenyou rager these connuricaion sKks. It will taketirme,
efbrt, love and unérstanding.Rememigr toremain positive, and yu will succee.

Remaerber that just asyou are learning abat Audralian Cukure, Australiansyoumeet may na knowmuch alou yaurs.
You may needto exdain this such aswhat foodyoucan and cand eat, how yar foodneedsto be prepared, andany
addtionalreligious or cultural needs. Aways disauss the reasos betind yaur needsso peode canurdestand and
accommodae them

Language

TheEndishyouare using in everyday situationswill seem ery different fromthe Endish youhave leant at school or
heard ontheteevision. SomeAustraliansspesk very quicky, they canmumbte and sameimesthey slurther words I
you danot understand, sayso. Peoge are hgpyto explain what theynean.

It may be dfficut in shoolto corstartly askfor you teache to explain in class asthe teacher mayna always have time
duinglessans  Itis a good ideato write down yaur quegionsandask theteacher after clss. Youwill needto dothis
less andless asyaur understandngof Endishimproves.

Remaenber to be patient with yoursé while gettingusedto our Audralianexpressiors. At timesyoumay becanfusedand
frugtrated, but this is all part of thelearningprocess. Your fluercy in Endishwill increase gradudy until suddety one day
youwill becomeaware that you no longer need to askfor explandiors!

While youare beoming fluent in Endish, you are learning on may different levels abaot all kinds of situations
Commuricationis a ombnationof words tone anddalylanguag. Ifyoucaefully watch andlisten topeope around ya
youwill findit easiertoadapt to ou hamestay fanily, College friends socialsituationsand théusralianlifestyle geserally.
We reconmendthat you purchese an Audralian Phrasetok such as the onepublishedby Londy Plaret which hasa
numier of usdultipstohdp you uderstand theuriqueway Australiansusethe Englshlanguag

Your NewFanily
Learningto livewith armther fanily canbe ae of the nmog chdlengngexperiercesin yar life.

Of all thefriendshipsyouwill make during yur stay in Austrdia, your exjgriernce with yaur horregtay fanily hasthemast

potetial for a dose, lasting personalfriendship. Hoginganinterretionalstudent sich asyoursé is an exerdsein fgaod
willofor these fanilies.
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Itcan be dfficut to get to kiow other peopte troughletters andphone clis, so thirst few weeks of yaur exchange will
includemanyreveations andmaybea fewdisappointments for othyou ad yar newamiy.

Therdsnd a rule baok for learning atott each other. Despite all your preparation, there will still be unforeseen guations
whicharise. Be open, tiuthfuland éausseachsituationas it happes.

Same Diférences Y as MayErcounter
Youmaybeusedto a famly whee yaur father is theheadofthehoise andhe mékes all thedecisiors. Your honestay
family may bejust the ppasitewith everyfamily memkber givingtheir opnion tefore afinal decisionis mack.

Australianteeragers doNOT mke ther own decisionsabautwhere theyare going,or what timethey will comehomeor
abat dang homewrk i Australian parerts make andenforcethese rules andit is expected that you will respectfully
adtere to these rues.

You nay findyouare expeded to hdp with chores eventhoughyouare rot usedto doingthis. Youmaybeusedtoyaur
mother or pad hausehdd help dangthetasks that you are expectedto doin Australia. Ths doesnd meanyaur honeday
family has abandonedhér resposibiliiest it is just part of our dferent lifestyle where eeryonestaresthechores

Australianswithin a fanily have a relaxedandgererous manerwith each other. Of caurse, there are mary, many differert
typesof faniliesand yar hanestayfanily will have its own uriquewaysandidea.

DailyLife

Aways be cosiderate. Your newfanily, teachers, classmatesand fiendswil all react positively to yarr thougntfulness
Forinstance, if youare goingto belate, cdl sareoneto let them knaw. If youwant to meke a longdistarce phonecdl,
ask permisson andemernber to observethe harestay fanily rulesfor usngthephore. Donbforget to @y for yar cdl.

If youwart to invite a fiendhorre, check with your homestayfanily first to see if it is gingto be cowerient for them If
you canot compete a schol asignment ontime, ask yar teacher for an etersionof timebefae the due ae. If you
are given abvice, whether it is from your hanestay fanily or notligentoit carefully andthen at onit.

HowDoYou LiveWithTheseDiferences?
Everyfamily hasa different way of operating’ it is your jobto learn abaut your newfamily and work with them Thebegt
waytolearn abu eachaother isto carmuricate.

Conmuricéion
Bad ommurication creates msundestandings. Misunderstandngscan start wers soimagnewhat gooccommurication
can dolfyou béieve in internationalpeace, start bybecoming areffective commuricator.

Ifyou can eamuricate i it will méake a very big difference toyour expeaierce as anexchagestudet. Athaughwe canot
give yolwan etire lodk toreadwe have gvenyou afewpointers:

A If you are not comfortableswitfethingu s e Al 6 st atements to expdivess your concern, for example,
very fast, | feel scared because | am not familiar with such high speeds

In tisexarple,thewor d s 6 wh e n y o u arein bddprint.Thesewordsareutalinedodrase ey s e 0
aregood taisewhen yooeed tgphrasea cosen. Remembr tokegpin mindnesed statemetswhen you are
discissing anyrobdemsyou hae, wiether itis withfamiy, frerds or teschers.

A Practiseligeringi remember this famaus quote: fve have beengiventwoearsandbutasinglemotth, in order
thatwe may heamore andtalk lessd
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Avdd using thdollowingcommurication tocks:

A Ordring andarmanihg oge i for examge, dou nustd gouhave tod Gouwilld dvhat you taveto rediseisd
A Preacting androralisingi for exampe, §ousholdd  @ughbtad

A Guingadvicei for exampe, @hat Mould doisd 6 hw dordyoud

A Judingi for exampei gouare lazyd what& wongwith youisd

Ifyouare upe abou something, danot reat immedately i thinkabait your respanse lefare raisingyour voiceat
arother persorandsaying omething youmayregret.

Bevae!
Frequently we have heard internaionalstudeits olject to requets or rules set by the homestay fanily or schooli ther
oljectionis oftenf@ but it is OK'to dothis in myhomecout r y é 0

Sucharesponse isiotin the spirit of this program and rot acceptale d pleasedo notuseit. Itis OKto carpare
yaur homewith Australia, however meke sure thet this is used to beter yaur relationship throughundbrstandng and
sharing.

Mannesard Coutesy

Each cuture hasits own rues of belaviour,each uriqueto itself. Your sensitivity, wilingnes to learn andacap to new
ways will hdp youto adust into Australian life quicky . Courtesyeverywhere is based on corsidestion of fedings. Good
maners omefromthenaural esire to please, or to showespeet for arother.

Deily L ife with Your HomestayFarmily

Soonafter you arrive, sit doamnwith your family anddiscuss their daly life, ther expedationsandtheir routines. Wesuggest
youincludethefdlowingtopcs:

Addressingyour host peents  Somehog parents prefer Mum andDadwhile others prefer first names. Be sure that
youandyou fanily disaussthis andchocse names tht sut you andyaur homestayfamily i not calingthema nameat
al is veryruce.

Familyrules: Thnk abaut the rules sih as attendance at meds, curfews, use of television, power, acceptable nase
levels, asking @rmission andso a.

Eating The mast important issueto renemter is that there ae other peofte in thehause andhat youmust never teke
thelast of anything unless you ask! Askyaur homestay famly whatther rdes are in regard to eating snacks andmeal
times.

Familyroutine: Ths will include mealimes, weekendadivities, family outingsandchores. Ask whenthe fanily doesthe
shopjng. ManyAusraliansshop ope aweek andther puchaes musg last all week

Chores: Askyaur homestay family if they woud liketo mekea rosterof chorestheyexpect youto doandbecertan to do
them

Technabgy: Understandng howto operate the mecharics and techndogy of the howse. This will include the locks,
shaer, washingmachine, iron, fan, etc

Laurdry routine: THs meansthewashingandiroringof clathes, chandngof bedlinenandso on. Your homestayfamily
will mest likdy dothis for you butyoumayliketo wash yu ovn pasanalitens.
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Other thingsto consider:

A Askifthereare specialrequrement suchas not usingtoo muchwater. Dorbtake too longin the shaner (5 minutes
shouldbe adequad). Ths is onethingthat oftencausesprobdems- peode redly dond liketo missther shaner.
Please chekwhenall thefamily membersshaner andagreewith thenonthe best time for youto usethebathroom
When anchowdoes yaur harestayfanily exped youto @y your share of theteleplone lills?

Ifyoudo rot understandi aski and berepared to go throughsome of these thingsagan later.

Ifyouneed touse a hardryer orput onyou meke-up, it is better todothis in yaur bedraomrather thanthebathroom
assomeonenaybewaitingto usetheshaer.

Askfor the locationof cleantowels, toilet paper, soapandother hosehdd items.

> D> >

Privacy
Youare expeetedtoresped yourhoneday familyd privacy. Goodnanersshoud beapgied. Knackingondoors before
enering andespectingpersonalpropaty are essentialto anyfamily.

Privecy alsorefers to corfidentiality i youare expetedto keep private maters canfidential andnot shere themwith peojte
who shoud not be privy to suchinformetion. Respeding your family&@ privecy includesna talking abait themto sclool
friends, neighbars, othe inerndionalstudetts andso on Of caurse you can tak to the Director of International;
International and Events Coordemadiegcheas about any issuesf thereis a prodem.

Do NOT take der studentsinto the lousewithout your hostfa mi  pesm@&sionwhen the lost family are ai.

Family Rules
As in all families, there are probally maty unspdenrulesin yar newhorredayfanily. Discussing theollowingis very,
very hdpfulto meking yu program auccess

Curfewi what timeare youexpeted homeif youare gang out? Teling themwhee you are gangandif youare
gangtobelate.

What you should do if you are going to be late coming home.

Turning off lights.

Household chores.

Use of television and stereo.

Transportation to and from sahdaocial activities.

Schedule for use of the bathroom.

Eating snacks.

Using the telephone.

Using the computer.

Entering the parentsd bedroom (e.g. to answer the phone, use the ensuite
Holidays and special events.

DD DD D> D> D> By

As same haisessongtimes use a dferent sewagesysem, gris are akednd to put sanitaryitemsdown thetailet.
Usudly there will be a imin te taletwhere you @n put wappedtens.

Handy DiscussionPoints
0 What dseaml expected to doother then:
A Mdke mybed?
A Keep myoontidy?
A Ceanthebahroomafter | uset?
What is theprocedire abat dity clathes? Where dd keepthem?
Must Iwashmy own underclathesandsocks?
Mayi usethe ironandwashing mahineat anytime?
Where carl keepmy bathroom acessaies?
Mayl usethe fanily taletries, shanpoo, sogp, tochpase etc?
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What is themost converient timefor me to shoner?

What are mealtimes?

o Whatcanl doto help at mealtime?

A Laythetabe?

Clearanaythe talle?

Washthedishes?

Puteverything avayafter themed?

Drythe dshes?

Empty the rublish?

Mayl help nyself to foodanddrinkor must | ask first?

What areas of the haiseare strictly private and art of baunds?

Where dd store mystitcase? (If youneedccat-hangers, ask for them)
Mayl movehefurniture in my bedroar?

What time nugt 1get up omeekdaymomings?

What tire nug Iget up omeekerds?

What tie stould | gdo bed?

What time nugt Ibein at nightif | goou?

May! have frierds around dring theday?

What are the rulesalout use of thephone?

Maymy friendgphoneme?

What are the rulesalou local cdls?

What are the rulesalou longdistance calls?

What are the rulesalou overseascdls?

Must I keepa logof all my cdls andpayyou?

Do you tave any special dislikesor hatesi chening g, weainghas indars, loudrock music?
Do my hog brothers and ssters have anyspecial dislikes?

Ifwe go ait togthe asafaniy, shodd | paynyown entrancefees meals etc?
Mayl usethe stereosystemand T\heneer [want?
Whoméesmyschoolurch?

Do youexpet meto phoneyou if lam gangto be 10, 2Q 30 ninutes late Fome?
Are thee awy other thingsyouwoud like me to knaw?

If I have prodem hownoud youlike meo hande this withyou?

o o

I D D> D>
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Handy Hints

Thefollowinglistof simpe siggestionswill méke life essierfor yowandthosearoundyou:
A Ifyouopeniti closeit.

Ifyouturniton’ turn it off.

Ifyouunlock it lock it up.

Ifyoubreakit i admit it andhave it fixed or redaced

Ifyoudondknowhowto operate it i leave it loneand &k someoe.

Ifit is brokeni dond tryto fix it, asksoneonewhocan.

Ifitisndbrokeri dord ry tofix it.

Ifyouwant to lorrowit i askthe ower for pemisson.

Ifyouvdueiti take care of it.

Ifyoumoreiti pu it back.

Ifit will brightersomenes day - say it.

Ifyouhut someoné fedings- bethefirst to sayfidn sorry, letd talkd .

If someonehurtsyour feding- sayfLed tak abaitit o .

Ifyouhave aprodemi talk toyour teachers, Director of Internatiandhternational and Events CoordintiteCollece.

2 3 I B B D D D D D D> >
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Morey

You are requred to have adequete morey throughatt the duration of yaur program for your personalexperses Wthin
three days of your arrivalyoushoud ask yaur hamestay fanily to clarify what they exped you to payfor, what they exped
to payfor thersdvesandhowyouwill reimhurse eah other.

This discussionshold includesuch expenses as:
A Tdephondils

Restaurants

Holidays

Internet Access

Addtionaffood items
Tdletriesandcosiretics

T > I D > >

Remaenrber theideas we gaveyouearlier for gpodconmurication. Askingquestionsof this nature canbedifficut but it is
sonething that youmusg do. Moneycanbea sensitiveissue, and it is important that you dscuss it with yaur fanily. This
will hdp avoid misunderstandingandhurt feelingslater on.

Formay internationalstudets, this is the ery first ime bey have had teely on their own financial budgeting skills.
Theefore, theDirector of Internatiamdhternational and Events Coordiilatodrstandif youreguire assistaree in
workingout howto budegt your allonarce andnill be hapyto hdp youif you needit.

Some imprtant issies toremembeand décusswithyourhomestaydmily:

V  Your homestay fees will be reimbursed to your family on a weekly basis by the College.

V If you arrive with a Visa or MasterCard to access moneggeyao wél shown where to do this.

V If you arrive with travellersd cheques or cash, you will need to open a
to the bank to open an account, this will include your passport.

V If you are short of money, andn@voblems managing it, please conBiott¢her of International or International
and Events Coordinao not lend money or borrow money from your homestay family as this can lead to
misunderstandings.

V If you owe money for phone calls, you witsapaoon as the bill is received by your family (this means
immediately). Your homestay family will usually know when the next phone bill is due. Australian phone bills are
itemised for all interstate and overseas calls so there should notédewantittspmount owed. Or alternatively,
if your family has an honesty jar for phone calls put the money in as you make the call, this will make it easier to
remember what calls have been made and paid for.

V Please remember to pay for your local ¢aishwhwi | | not be itemised. O6Local <calls onlyd refers to
Hervey Bay/Maryborough area. It is a good idea to use an international dialling phone card, which automatically
charges the costs to Yy o umidphoad cardwhich carebe purchased fromadye phone bi | | or a pre
Post Office and many newsagents, these are a much cheaper alternative.

V If you damage your host familyds property, you may be asked to pay for d

You are not expected to:

V  Gotoa restauant wit your homestay fanily and eat out where youare requiredto pay for foal. Of caurse, youcan
choesetodothisi andofferiryto hdp pay yaur portionof the bill will begreatl appreciated by yaur homestayfanily.
Pay anything towards houseRpkhses except for your personal needs and phone calls.

Lend money to family members.

Borownoneyfromfanily menters

<< <

FRASER COAST
@/\N(.LIU\N COLLEGE 15

www.fcac.qld.edu.au



Teachers andInternational Degpartment
Your teehes and theInternationalDe partmant are there to hep both you andyaur homestay fanily. They are the first
peopte youcdl with aquestion, aprodemor to iae you joys other than yar honegayfamily.

Yourfirst contact with theInterngionakeamwill mest likdy be at theairport on yaur arrivalandthen soonafter to condid
anorientationwith you angour homestayfamily. Your teachersandinternationalteammemlers can berea fiendsto
youi please keepin reguar cantact and cogerate with them Talk to them share yaur experierces whether they are
pasitiveor negtive.

School

Learning hovio ffit-in b a rew schootanbescary, fun ad exating.However, saretimestheexperierce is
disappating. The choolmayhavesupfiedsomebodks, class informationand uiform requrerrerts. Reading ande-
readingschoolinformationonce yolnave mmmencedschool here will increaseyour urdestandhgof the dferent
system

Remaerber, asan interretioral stucert, thefdlowingis expectedof you:
You met attendschod.
As aninernationaktudert, the Collegeis corstantly moritoringyaur betaviourandgrades. (Rememter theC grade
averagerue). The Departnent of Immigration andMdticutural Affairs also moitors your performaiee and yor
catinuedstayin Austrdia is dependst onyour commitment to study.
Ifyouare havingprodemsacadenicdly, theCollegewill idertify thebeg caurse of adioni andthemcst appropriate

respanse. Thefinaldecisionabaut a studet® catinuederrdmentests with the College.

- The shooldeterminestheyear levelyou will undertake.

Patticipationin dl examsandsubnittingwork asignmetsnolater tharthe duedates.
Accept thediffelent structue oftheCollege Sudents atterd classesfrom825amto 3.15pn, fivedays aweek Many
students thenattend spat andoter actvities after schooland sonetmesonweekends. Alightlunchis eaen at
schoolandyoucan either take this fromhomeor buy it. Yau wil be placedin a tuta graup and meet reguarly wih
othe students.
Class work andassessmaents are differert in Augralia. In serior classesyouwill sit for someexans, but much of
yaur assessmett will bebased onassgnnerts. In Austrdia, thereis agreat emphbsis orresearch andyss andepat
writingand this work is doneduring dass andat horre. It is very impatant for you todrawup agoodstudy gantha
suits your own schedule andfanily life. If youneed help doingthis thenask yaur Tuer to help yau. If youwanttodo
well, it is essertial thatyou unerstandhowimportant assignmets are in Australanschods. Do rot be afaid to ak
you teachers br hdp - especially from yar ESL Teaher if there is alarguageproblem Reportsin Australia show
bah your achievenert results in eachsulject andrformaionabaut your efértandbelaviour
Itis exremely important for you to btain agoodmak for Effort as well asAchievemert.
Students who requre co-vdidated reportswill needo disaussthis with the Collegeso that therepat dsoshas the
haurs studedfor eachsulject.
Love yaur Collegeuriform If youhave never worna uriform bebre, youmayfeelstrangdora little while. However,
think of the pasitivesi” you dand have to bringas many clothesfromhame youwond have to chocse what to wear
eaclday, youwill notbefacedwith that competitivefeelngthat sonetimes arisesamondashioncorsciousteenagers
andyouwill very quicky feelpart of thegroup.
Somestudets maywishto obtain an Overall Pasition(OP). This is passible hut youwill needto study at Collegefor
thefinal two years to graduate. TheAudralian acadenic year mirrors the cdendr year and youmay arrive during
the mid-year hdidays in Juy. This could be seenas a disadvantage as everyonehas setled into a patern and
friencshipsappear tobe egablshed. However, Collegework s basedon theseneder and if youarrivein Juy, you
will arivefor the beigringof anewurit of work, with a nedy formed dass of students.
Sometypesof behaviourand actionsare sure to leadyou into trouble. Theseincludetruancy bad language
andnot wearig College uiform correctly.Actions sieh as smokig, consuming &ohol,possessing ad
taking ille@l drugs aeregarded as vergerious andcan lead to sugension oexpulsion fomCollege.
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Teachers

Itis commonto be surprisedat the way Audralianteachersrelate to ther pujis and they sonetimesapper to benae
of afriendthanan aithority figure. You nay findthis dnformaébutdo rot teke this asa signthé they are nat interested in
yaur belaviouror performance.

A SpecialNote br StudentsfromBrazil, Argentha, $ain and Italy
Students fromsomecourntries, in particuar Brazil, Spain andltaly, are requredto get ther Collegereports vdidatedbefore
returninghone. Itis imprtant to dothis as it canaffect your alility to return to schoolat home.

This is your resporsibility, however, the Director of Internatiaralthe International and Events Coordiilpmvide
information ortheprocess.

Overseas Student HealthCover (O SHC)

Al interretionalstudents are requred tohave OSHC. In nost cases, the Collegehas arrangedyou membership prior to
yaur arrivali for somestudetts, this is arrangedprivately by yaur famly or agent. If youare ursure of whichis the cse
for yau, fease ask theDirector of Internatiamahternational and Events Coordinator

Students who hae dected to have FCAC arrangether OSHC are covered by Medibank Private. Once you arrive in
Australia, youwill berequredto corfirmwith MedbankPrivate thet youare in Australia by logang orto ther website. At
yaur orientation, Internationalstff will prompt you to dathis using theCollegeconputers.

After youdoso, youwill recéve yaur marbeaship cardwith an identity numler onit. Keepthis card in yaur walletto show
thedoctor or to make a &@im. If you lave awther insurarce pdicy with you, please exgain this to yar homestayfanily
sothey knownhereto findit shoud you kecareill

If youneedto goto a dodor youwill have to payfor the medcaltreatment and thenclaimfor reimtursement. Please
méke sure youkeep @piesof dl medcaltransdions(recepts, paynertsill, claims, etc.) O$IC hasa very lasic hedth
cover and abesnot cover servicessuch asdental, physiotherapy, opticd, prermaeuticds andpre-existingcondtiors.

PLEAENOTE If youhave medical instancefromyour owncourtry, you must keepyourreceiptsto ckim on
this insuance. You can aly claim ore foreachmedcal bill.

FRASER COAST
@/\N(.LI(J\N COLLEGE 17

"‘t;f.‘\ www.fcac.qld.edu.au



Travel

Anytimeyouspenda night or more anayfromyaur home, it is cansideredilraveldoand falls undbr therdesandguiddines
set upby the College. These rules are for the safety andprotedion of the student, the homestay fanily, the overseas
organisation andhe College.

We are rot tryngto stopyouhavingfun- we just want youto be sfe!

Thereare two basic rulesabaut trael:

1. Informthe Director of Internatiandhternational and Events Coordineéosure that thetravels apgorovedwell
beore thetravelis to take pace. Aminimunof two weeks is requredto processthese requestsi besure to @mgetethe
travelrelease pocedirewith thisin mind.

2. Under noicumstancesare you dlonedto spendh right anaywithaut adit supervision.

Travel & TimeSpent Away fromYourHamestay Family: Deinition& Rules
Adt supervisionis defined adangwith ©meonever 25yearsof age (ardior authaisedby the College).

Owernight 1 if youwishto stayat afriends place overnight you mst:
1. Besupenised bysareoneover 25 yews old;and
2. Have yar honegay family& pernissonfor theovernightstay.

In addtion, your homestayfamily are to have a catact rumter, name ad adiressof where yoare staying. Youmust
comiy with thearrangenerts you tavemadei underno circumstancesre you to changearrargements without
ndifyingyour family andhaving thér approval.

If you danot folbw these instructions T youhave loken the Collegerules.

Hometay Fanly Travel

Youdo not need to followthefTravelRelease Procediredif youare tavelingwith yaur homestay fanily for less thanl4
days. However, younill needoprovidethe Director of Internatiamdhternational and Events Coordiitatoropyof
your itinerary comtete with contact details.

An itinerary is only necessary if youare tavellngfromone (ace to arother andstaying at morethanonelocation. It is
impotart that thelnternationalDepartmet knaws where to contat youwhile you are away from your hamestay fanilyd
normaplace of residerce.

Ths meansthat youneedo provide acortact telephonenumber andf possble anaddress. Fa longer hdidays, pease
followtheprocessoutlinedunder Travel Release Procedure.

Colege Trips

This refers to any trips condided by or onbehdf of theCollege. Permissionfor official Collegetrips s includedin yaur
appication. Please ersure that you gvetheDirector of Internatiamdhternational and Events Coordiragyrof the
iineary compete with cattact details.
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Individual/ Independent Travel

Ths typeof travelrequresa speial approval proess andit is orly under very rare circunstancesthat the Collegewill
approve requsts by students totravelalone Permissonfor indviduakravemust beobtainedfdlowingthepantsoutlined
under TravelRelease Procelure. Falure to dotain permission coud result in you beng exdudedfrom the programand
returnedhomeearly at the cost of yaur natural parents. Hitchliking andbackpacking also fall into this category, even
thoughan overrightstay may not benvolved.

Extended Travel
This is all travel lastinglonger than two weeks  Youmust fdlowthe filravel Release Proceduedandseekpermisson
fromtheDirector of Internatiamdhternational and Events Coordinator.

Travel with Natual Family
Natural parents shoud visit you at theendof yaur program or duringthe Collegehdidays butnot duringtheCollegeterm
This typeof travetequresyou tofollowthefilravelRelease Procedired .

DayTravel

Daytripsincludesdaytripsto places such as Brisbane or e Surshine Coag. You mug go with aschoolapprovedadut
ormeet anadut at the destination who will sugenise all travelandtake respansibility for yaur welfare. Travelrelease
formsmust be @mpeted and signed byaur natural parents, you ad FCAC before the traveldate.

Travel Rekase Procedure
You ae notpermitted totravel until alsignatueshavebeen okainedonthe Tawel Release~am.

Remerberwe cansonetines requiraip to twaveeksfor hisprocess to becarpleed.
First, check with your homestay family that they approve.
If theDirector of Internatiamdhternational and Events Coordirtegmpywith the arangmaents, ask them for
aTraveRelease Form.
TheTraveRelease Formisto becomjetedand sgnedby you,your homestayfamily andthe College. Ths form will
not besert oversess urless all details are comjete. A copyofyour itineraryis alsoto beprovidedi this must autline
traveldaesandtimes, type of ransport andsupervision.
Theform andacaompanying itinerary is to be sert by emal overseasbythe Director of Internatiamahternational
and Events Coordin&oyar naural parentséguardiarsdsigreture.
The Collegewill ndify you of permisson to travelorce al signatures are comjiete andyour parentsdguardiarsd
pernsson hadeerobtained.
Méke sure that youare awere of theschoolhdidaydatesandthat any travel is orgarised within these dates. Allow
yaursdf enaightimeto get orgarisedfor the upconingschoolterm If your travel interfereswith theschootermand
yaur edicationyoumay beexpectedto changeyour baokings, andthis coud pdentially bea veryexpersiveexercise.

If this procedue isnot folbwed it idikely hat therequest forTravel Réeasewill be denied.
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BookingYour ReturnFlidnt

Youwill mest likdy arrivewith areturn air ticket. Someterm datesill be baoked, but mary are opentickets. Ths is due
tothecompexity of the alinecomputter systemwhich des not dlowbodingsover 333days before the actual date.

Please makeyaur return flight baoking as early as passible, at least threemanths before yar departure. Hights out of

Australia are often full, so youneedto bookearly to get your chosen date. Please gveall the dtails to thelnternational
Staffat College.

Religion

Patticipationin yaur homeday family@ religiousactivitiesis entirely vduntary. We exped you totreat yaur fanily religious
needsith regpect. Livingin a family situationwith people of differingreligiousviews is a wonderful opgorturity for learning
and shring.

Mutualrespect in matters of religionis essettial to yaur suecess. Youmaywishto attendyaur homestayfanilyd church
with themwhenyoufirst arrive but it is not conpulsory. Many churches have active youth groupsandit is a goodplace to
méke new fiends. If youwishto attend anaher church, tenple or synagogie askyaur hanestay family@ assistarce in
getinginformaion abat it.

Qur Collegeis affiliate dwith the AnglicanChurch. Attendarce at Chapelsenviceswhile at schools mandktory as outlined
inthe Colleges curicdum.

Work

Internationalkstucerts holding acurrent Student Visaare dlowed tonork casudly uncbr this visa.

Parttime pad emgoymert shoud not be enteredirto without seriousthoudst. If you decide to work, please remarbe
that you are here as a student andyaur studymust be yourfirst priarity 1 this decision mug also be discissedand
approved bytheCollege Once pemissonis granted, stucentswill belimitedto 20 harswork per week.

For nore informationregarding Australianimmigration matters you canrefer totheDepartmet of Inmigration. Visit their
website at hitp:/Awwv.immigov.au

Reports

Reportsre animportant pat of yar time at theCollege. Te Collegewill sendrepats to your rtural parents at the end
of e@h semester.

YourfinalCollegereport maynotbeready until youhavearrived lackin you hare caurtry.Itis impatant that youmake
sure the Collegeunderstandsyaur needs, especially if yaur repat needs vaidetion by you countryd casu/emiassy:. It
is particdarly important for gradwting Year 12 students to have provideda maling address for QSA certificates and
statements.
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DriersLicence

Drivingof a notorised ehicle is not pernitted. Theonly exceptionis learningto drivewithanapproveddrivingschod You
canobtain aLeaner® Permit to drivebut shoud youget your licerce, it must begiventothe InternationalStaff at the College
to besent to yaur natural parerts for ssfe keejing.

Trarsportin Audralia

If yourfrierds offerto driveyousamewtlere makesure they hold a curent diived IEenceandare overthe ageof21.

As aninternationalcdlegestudent, for yar own safety we recanmendha you

Do not get into avehcle with someonéhat has corsumedalcohad

Travelonly with eqeriercedandcormpetent drivers.

Be cautious about accepting lifts frominexperierced 6 Plde drivers (ths means thedriver is curently holding a
Proketiorery licence) i this mayinclude yar hcst siblingsand dder fierds

Donot travei a ehicle withadriver o pretes@tts deansthedriver hddsorlyacur r e artersHeéninite 0 ) .
If youhave corcernsabout a driver youare to travel with, please disciss this with the Director of Internatiamal
International and Evelusrdinatdeachers or homestay parents.

Driving a motorisedvehicle is prohibited by College. Under no circumstancescan youpurchae a velicle while in
Australia onthis Collegeprogran

> > P>

ActivitiesT PermissionRequired

Younmustget pernissionfromtheCollegéodoan activy that coud involvesame measuredriskbefore youdoit, except if
thisactiviy isorganised byheCollegeSeetheDirector of Internati@ndhternational and Events Coordgirfatdiege
atleasta weekbefare younendtodothe activityThey wil needo get youmatural parentswritterpernisson.

AlthoughO\erseas Studatts Hedth Cover (OSHC) will coseryoufor errergercy attentionresutingfrom anacddent, you
shold be aare that it dces notcover specialistor rehabilitation ©ds associatedwith these adivities.

Thesedivitiesincluck, but are nd limitedto;

A Horsejumiing A Scubadiving (Natural parental permisson

A Hanggliding must be oltained if this is in theCollege

A Whitewater rafting curricdum)

A Skiingorsnanbaarding outside meintained A Rock dimbngabseiling (this activity can be
trails or slopesof skiresorts undertaken in a dock-climbing gym @r as

A Mountaineering partof your school aricdumi providing you

A Hurting have brmalandprofessional sugrvision)

A Usedf fireamsor air/aringpoweredguns A Ryingin lightaircraft (ths includesbenga

A Skydving/mrachuing passenger)

A Icehakey A Caving

A Judo A Other potertially perilousor viokntadivities

A Karate notinduced in the atvelist

A Waverunriing

A Bunge-cordjumjing

Please check with theDirector of Internatiamdhternational and Events Coordibatoany activity befae making
anyplars, in casethere cold be smemeasuredrisk, and thenwe will needo get written pemission érmyour natural
parents.
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Smoking, DrirkingandDrugs

Smding

Australian scciety does not approveof yaung peope snoking. In manystates, youmug be 18 years of age to legdly
purclasetobaccoproduds. ManyAustrdiansprefer not to smdke anddond allowaryore to snokein the house. You
must followyour homestayfamily ruesabait smoking.

Smokingon schal propaty, in school niform oron theway toand from schal is forbidden.

Drinking

Collegerulesstate that students mug not cansumenor passessalcond. Theorly exceptionto this rule is in yaur hamestay
family& homewith your homestayfamily on special occasions, if theyoffer. You must also have yaur neturalparent s 6
pernissonto dothis. In Augtrdia, youcanrot legdly purchase dcoholf youare under 18 years.

Drugs

Youmug not use or passess illegal substances (drugs). Itis aganst the lawin Austréia. Youcould get sent homeor put
in prisan. Itis alsoaganst College rlesandwill resut in immedate dsmissal fomthe Colege.Youwill be sent homeat
theexperse of your natural @rents. Please note tlat maijuana is ibgal inAustralia.

REGARDLESS OF YOUR AGEREMEMBERYOU ARE ANINTERNATIONAL STUDENT.

In you homecouttry, whenyouturn 18, you maybe cosideredan adult. You are no longer legdly oHigedto do what
yaur parerts ask of yau. However, if youturn 18 while on theFraser Coast AndicanCollegelnternationalProgramin
Australia, this privilegedoesnot apfy to yau.

Even if you ee 18, you eerequred todo what youthomestay fatity andCollegeask you to d. This incudes
what iswritten in thishandook.

Australianteenge's may not undbrstandthat you have morerestrictionsthantheydo. Itis a gooddeato tell themabot
thoseresrictionsandwhat could hgppenif youbreakruesforinternationalstudents.
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Informatioto HelpYouin Audralia

Take theintiaive

Thestudents who ejoythensdvesand gt the mog out of this adventure are those ttet takeinitiative. Donbwait for cher
peopeto do timgsfor you.Ge out there and mie fiends. Be interestedin the timgsyour honestayfamily does. Tdk to
them Tdk to people at College. Jan in Collegeactivities. Do hese thngsand yu will dobetter at Collegeand erpy life
more. GOFORIT!

Expressing yourself

Evenif youfind Speaking Englsh difficut, talk to yaur family, teachers andstudents. Mimeor drawpictures if you hae
too, it doesnd metter, just have funand peole will hdp yau. Dondforget, Englishis your secondor third langiage- how
manylangua@s cancther peofde you met spe&? Ifyou mée a nistake, it daesnb metter. Itis important thet you try and
peopte will likeyoufor thet.

Responsibiities
Takeresposibiltiesgiventoyou byaur fanily or teahers seriously.

Matuity

Your place in yaur newfanily canbe very demandng. Especially whenyoufirst arrive. Thereis orly one of you for the
homstay fanily to dealwith but there maybe three or four of themfor you to corsider. You need to use a lat of
undbrstandng angatierce.

SpendingTime with Y aur Homstay Fariy

Remenber that you homestay family wantsto se you and spetie with you They shoud teke priority over all other
sacial activities.  Take the time to sit and takk with them play a game, watch the television. Give your homestay you
attetion. Renemter, yar hanestay fanily has chsenyouto shere ther home

If You NeedSupport

Tdk with the Director of Internatiph@ternational and Events Coordingashers abaut anythingat all. This is why
we are here’i asa supprtand to hdp yau. Sonetimes arother part of viewcan hip you sort out a prodem If we are
notaware of prodemsthenwe will are unatte to hep yousolve them anythingthat cancerns yay, please bringit to our
attantion. If youhave cancerns regarding seual, physicalor other abuse gease seekmmedateassisarce and avice
from your Director of International or International and Events Cooodérdhimr Stucert Protedion Officers
at theCollege.

Greetings
When Augraliansmee songtimesthey shae hands. Teanagers usudly just smile andsay fhdlo or i it Sonetimes
friendswill hugor Kssonthechedk.

Visiing
Australiansare usudly relaxedandinformal. Whenvisitingeachother they oftenjust cal in. At first students should always
phondirst to seeif it is ok to visit yaur fiends hause.

Eating

Theman mealof thedayis in theeverning. Faniliesusudly eattogether in theeveringsandmore frequently at weekends.
ManyAustralianscal theevenngmeafieador fi idrer & y.au wishto invite friendsto dinrer meke sure that you askyou
homsetayif they woudnb mind, well in adiarce.
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PostalServices

Postal senicesare providedby Audralia Post andmil is deiveredoncea dayfrom Momlay to Fiday. For larger parcels, a
card will beleftin your letter boxfor youto take toyaur neares past office for cdlection. Thepastal ®rviceis reliabe and
efficient with next dayddivery within the sme dy. Most Post Offices are opgn fom Samto 5pm Mondy to Friday. They
sell statiorery, pos bags phone ards andstamps. You can #&0 payyaur electricity andtelephoe bills and sometioar
accounts at thePost Cffice.

Hygiene

Australiansgererally shaner at least oncea dayandusudly more oftenin summer. Persanal cleariness is vary important.
Students also need to changether urderdothes daily. Make sure thet all yaur clathesare washedfregiently. Boys and
girls shoud toth se deodrant anlor atiperspant.

Waterusage

Australia is theworld® driest cortinait. May familiesin the country use tankweter andare deperlent ontherainfall for
the water they use Fanilies in cities andtowns have to pay for the amount of weter they use. Australiansuse water
sparindy.

Students needo becarefulnd to use a lat of waterd orly have guickshaners. Donh leavetaps runningat any time. One
haur shaversor bathsare rot acceptalie in Austrdia duetothewater shatage.

Saving Poner
Blectricity is expensive. Switchoff lights andfans whenyouleare aroan

Friends

Thenew fiendsyoumake will méke yaur stay even more enjoyalde. We hopethat you will meke manynew Australian
friends. We udestand it is easy to sped timewith other internetionalstudents, honever dord let this becomea hali.

THs canleadto probens. Yourhonegay fanily andthe Australianstudets at College whoare exdtedthat youare hee,

will feel left out if you are only fiendswith studerts fomaother countries. You will notlearn Endishas qicKy. You will not
findit soeasy to aqust.

While it is fun to i with other irternationalstudents, it is not a gooddea to spend hyaur timewith then You tose to
comeo Australia tolivethe Australianlifestyle. The ks way to dathis is to nakefriendswith Audraliars. Be yoursf.

Takepart in many activities. Forexarple, get involvedwith a sporting team You could join a club like bush walking,
swimming,sailing,chess or music. All these thingswill hep youto meet other peode whocoud beomeyour fiend.
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Personal Safety

Please keepthefollowingin mndto ensure yaur pasanal sdety at all times

A Aways tell somenewhenyou are ging ait, where youare gdng, andahenyouexped toretum.
Takecae travellingat righton your oan.

Méke useof campussecuity escortsandbusservices where avalabe.

Never leave personabdondngsurettende.

Aways cary either amolile phore, chargefor a @y phae oraphae ard.

Avad giving yur gersonalirfornationto strangrs.

Lack yaur doors andwindans bebre gang at.

Seatbésfor drivers and 8 passemes are carpusory. You will befinedif you are caudt notwearing oe.
Forconcerns relatingto sexud, physicalor other abuse, pleaserepatimmediately totheDirector of International or
International and Events Coordon&tadent ProtedionCfficer at the Collee.

D > D D D> >

LmnginAudralia

Thefirst fewmanthsin anynew countryare often a tine of greatadustmaent, particuarly if this is yaur first timeliving avay
fromhome. Inthis setion, youwill findsome fats alott livingin Augralia, tipsfor adjustingto Austrdianlife and informeation
on enicesavalale in Audralia.

OurPeople

Australia has onecof the highest standardsof livingin theworld. Itis anEndish-speakingcountrywith a pgpulationof about
21million.Itis hometo peotte from over 190countries, and at least onein five Austrdianswes ban oversea. Cultural
diversity is pat of our retionalideriity andis oneof Audralia's greates strergths

OurGovernment

Thereare tree levels of governmant in Australia: the Australan Governnert (Fedkral), State and Territory governrerts
andLocalgovernnert (Councik). TheAudralianGovernmentis kesedin Canberra at Parliamentiouseandis heaed by
thePrime Nhister.

OurLaw

As aninternaionaktudent in Australia, youwill be subjectedtoall state, territory andfederallaws. Thelegalage for bwying
cigarettesand buyingand drinkingalcoholis 18years. Remarber, if you break théawyourstudent visacoud be canelled
andyoumaybedeported

Australian Police patrol pulic areasin narked and uramkedcars, onfod, on bicycle, andsometimes ondrsebak. They
are approachatte andwill offer assstance if youneedit, evenif you just needdirections to the tran station. You are
ercouragedto report any crime committed aganst youor hatyouwitness to your local polce station.

Curency

Australia usesddlars and cents system of decimalcurrercy with 100cents in a ddlar. Australiancurrency is theorly legal
tender in Australia. Morey from other countries canbechangedat theexchangéaciliies locatedat internationalairports,

barks andmgor totels. Travelers éhequesare easier touse if theyare already in Asstralian Dollars, but bankswill cash

travdlers éhegquesin dmast anycurrency. Mgor hotels andsomeshgps will also @shtravellers deques

Weights and measurements
Australia usesthe metric sysemof weights andmeasuremens. Speedand distance are meauredin kilorretres, goals
in kilogamsand litres, andtemperature in cegreesCelsius.
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AddressingPeople

Australiansusudly have afirst or gven nameanda fanily nameor surnane. Peofe of your onn ageor youngr ageare
usudly addressedbyther first names When speakingto peode dder thanyau, cdl them Mr,Mrs or Msfollowed by ther
surname util you knovthemwell, or they askyouto address thenbytheir first name.

Greetings:0Good romingd fi G oaftechomoand fi G oewedn gae formalgreetings. In formalgredingsare fHellog
fHeyoor iHO .

Manners:Say i lpased when requesting songething andfi t  hyauavihen something is provdedto yau. Australians
usudly use cutleryfor meds at homeor in regaurarts. If you dord knowahich utersil to wse for a particuar caurse, ak
first or watch ad followwhat aher do. You careat with yaur fingers at informalmeds such as picnicsor barbeques.

Personal Space: Standing closer than an armtlergth form arother person unnecessarily may meke them feel
urcormiortalde.

Dress:Australianstendto dresscasudly. If nore formaldressis requred, youwill usudly be tdd.

Queuiy: Peope queuewhen they are waiting for in turn for something (swch as taxi, bus, a ticket coutter, or for a
cashier). Never pustaheadf others or flump thequered- it worb betolerated

Puncuality: If youcanbkeepan appiotmert or invitation,or are runiinglate, aways cdl to exgdain before the evert.
Smoking: Smding is bannedin govennert buldings, on public transport includng damestic andinternationalflights,
thedres, shoppngcentres ard many indar and otdaoor public meeting paces. Manyrestauraits hae asmdingarea as

well asnon-smokingarea. Students ae notpermitted to smoke othe FCAC internatianal rogram.

Equality: Australiansbdieve all indviduds have equalksocial, legaland pditical rights, as protected by the Audralian
Corstitution, andliketo betreated eaally.

Littering: Australia is ervironnertally cansciousandlitteringis illiegd. If youlitter, youmaybe fined.
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VisaRequirenents

Thereare anunbe of condtionsonyaur visa younust fdlowto be dlowedto study in Australia. Themadn canditions
are that younust:

Mantain stisfectory attendance.

Acheve stisfadory academic resuts.

Cortinueto be erdledin aregistered carse.

Notify your educationprovider offour address within sevendays of arrivingin Australia, and within seven das of
anychangein your address.

Notify of your originaleducationalproviderif you ctangeto a neweducationprovider within sevendays of obtaning
your newcetificate of erolment.

Mantain CSHC cover.

> > D> D>

Na+Compéance
Yourvisacondtionsare set out in theletter of approvalyoureceivewith your visaor onyaur visalabé. Itis inrportant that
youare faniliarwiththese rdtionsandfolowthem Every year, a numler of studets abuse thelawby:

Workingwithat approval or workinglonger harrs thanpermitted byther visa
Ceasing thé studesbefore the end d@ite of their course

Overstayingther visa; or

Using fauduent documentation.

3> > D>

Ifyoubreakthese condtiors, your visamaybe @ncelledard youmaybe requredto leave Audralia. Youmayalso be
prevented fromretumningto Austrdia for three yersafter yar visais carcelled.

SayingGadbye

KeepinTouch
Somepeople youhave met duringyour stayin Austrdia will becomegoodfriends Keepa lig of all of thepeojte you
want tahank andthase whoyouwart to write to. When yu return hane you will be reased youdid it.

BeforeYou Leave

A Retunall liorary anather borronedbodks, and anyother borowedequpmet, e.g. Scuba Gear and Uniforrs.
Dry Clean ad sdl you schooliriforms

Collect yaur finalreport or have theCollegesendit to youat hore.

Repayany maneyyou @e ard payyaur finaltelepghoneaccount.

Close your bank account.

Send yar excess bdondgngshomeby sea mdl.

Have enogh @shto payfor your ecess baggge.

Reconfirmyaur flight.

D D> D >
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PagoralCare GuiddorInterrational Stucents

Intenatonal Student Sevies

Mrs Tacey Wimare (International and Events Officer)
Student support ernvices

Al mattersrelatingto Fomestay

TravelApprovds

> 3

Mr Ross Strong (Director of Internatjonal
Resporsible br:

A Student supprt rvices

All mattersrelatingto Fomestay
TravelApprovds

Visaandlegaldocunerts

Al mettersrelatingto internationalenrolmerts

> D> >

Mrs Leanné€ollins ES. Teache)

Resporsible br:

A ES Sumpat

Tutors

Resporsible br:

A Allstudent relatedmattersd First pant of contact for parents
A Daybydaystudeit moritoringand @re
A Recording dily attendace

A Acaderit goal seting andronitoring
A Orgaisationof Houseadivities

A Pastoral care curricdum

Hause Caordinators

MrRussFuller Andomeda
MrStepheitchd Capdla
MrGregPerkins Certaui

MrsBernadette Loudon  Orion

Resporsible br:
A Coadinationof house activities, br examie, assembiesand carnivas
A Maetoringstudent Houseleaders
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Year Level Coordinators

MrJean-PascalCuer Yea 7
MrsDarielle Ryan Year 8
MrsKelli Hurford Year 9
MrsMarissa Novak Year 10
MrsKayleneRohinson Year 11
MrGregPerkins Year 12
Cortad for:

A Broade cancerns regardingpastoral care and tehaviour
A Bulyingisstes
A Yearlevelspecific adivities- canp, celelrations etc

Head of Senior School

MrRichard Dobrenov §FO)

Cortad for:

A Seriouscorcansregardingstudetiteacher relatiorshipsand academic progress
Sigrificantbehaviour corens

Unresdved bllyingissues

Serior curricdummetters

Year D-12sulject chdce anchangs

Special Provsionappicaions

Feedbek onacadenic progressincludng OP preddions
QSArequrements andcanpliarce

TimeaHingissues

22 B D D D> >

School Cauncillorand Careers Advisor
MrsRobynNorrlin (SFO)

Cortad for:

A Persond, career &educationcourselling
A Acaderit & vocatioral pathways

A Apperticeships & Traineeships

A SETPplanring andeview

Colege Principal

Mr JoeWight SFO)

Cortad for:

A Seriouscorcansregardingstudetteacher relatiorshipsand academic progress
A Sgrificantoehaiour corens

A Unresdved bllyingissues

StuentProtectionOfficers

Mr JoeWight, Mrs Juliane HallagrivirsDanidle Brown, MrsRobynNorrlin, MrsKay Burke (Nurse)
Cortad for:

A Seriouscorcensregardingyour sifetyi includngsexud, physicalor other abuse
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Grievace Pracedure - PrdolemSoling

Ifyau, yaur hamestay family, College Director of International or International and Events Cloaechpatdem
or a cancern in relationto yaur programit canoften be solvedby talking dredly tothe pedp involved. This means thet
youtell theother person howoufed. This canbedae vay successfully provdingyou are wilingto bereasonake and
oljective. Itis importart that youtry andstart sentences with i IFay exanple, fi d@mcorcerned abat sonethingand | am
wonderingif we cantalk abaotit o .

FraserCoastAnglicanCollege expects inteaionalstudents to fist attenpt to talk drectly tothe peson involved.

Sonetimes, however, it is difficut to knowhere tostart whenyouare corfrontedwith a problem. For this very reasa,
Fraser Coast AndicanCollegehas put in place the following 6 ri@varce Procedired As a studet you are expededto
followand respect the procedures

1. Speakothe mrsondirectly. Ths might be yu honedayfanily, yaur hod siblingor mayjbea friendor teacter. It
is okay totell the Director of International or International and Events Cabodittapiotdem, but ask
themto repect yaur maturity and dere to sdvethe prodem yourséf; theycanbecomeinvolvedif youneedhem
later.

If theprodemstops thencorgratulate yaurself on béng sich agoodorodlemsolver an@onmuricator.
If talking directly to the personinvolveddoesna sdvethe prodem, thenask the Director of International or
International and Events Coordioetdp.

2. Mée atime to met with theDirector of International or International and Events Ceastlithatgou
med in private or speakon theelephone whenthe othe personis not preset. Whenyoutell the Director of
International or International and Events Cocalobotahesituation, tell themwhat yau have alreedy triedto
do to solvethe prodem

3. Nowit is timefor the Director of International or International and Events Cdoitdipatamwith this
situation. There are a numier of ways open to the Director of International or International and Events
Coordinataiependhg orthe reture of theprodem

Outcares
A Director of International or International and Events Cendymespeak abaut the prodlemand come
upwith a numbe of ways to approach theprobdem Thetwo of youwork together andthe problemis sdved.

A TheDirector of International or International and Events Ceappdischtsthefanily and arrangs a
meetingto dsausstheprodem You mayr may not beinvitedto teke part in this meeting.

A Agreematt is negatiated. Inmost situationthis will bewrittendoan andsigneday all mentersof thefamily andyau.
TheDirector of International or International and Events Cedrsématoccpy of this to yaur agen.
Expeierce showthat this is a ery usefulwayto resdve problemsandusudly resutsin no firther adion.

A Student is moved. Occasiondly the orly option open is to changehonesay fanilies. If this is a reommended
outome a tloroughinvestigationinto koth the faily® andthestudent® corduct in instigated. Movingstudents to a
newfamily is not somethingwe conaneunless absolutely necessary, andif it is arestt of thestudet® betaviour re-
placemant is likdy to occur dongwith thefollowing disdpline procedure.
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DidplinePracedure

The stalent isissuedwithan OfficiaWarningor Behavoural Contract.
Ifyouarefoundo havebroken a programrule yowiill bereferred to the Deputy Principalandissuediith anCfficial
Warningor Behavioural Contrect. Ths is thefirst stepin the Fraser Coag AndicanCollegedisciplineprocedre.

Prior to ar®fficial Warning béngissued, astaff nemker or coordhabr will cantad youto speakabout the stuation. They
will also cortact your homestay fanily to dsausstheprodem. Itis important thet everybaly getsto have lis or her sa. Ifa
Behavioural Contract is issued, you will needo sgnit and return it totheccordinator within thetimespecified. Your natral
paents will lso be dtified. Failure to returntheageemet will result in Step 2of the @adpline procedure béng putn
place.

Student is plaed onProbaton.

Ifyoufail to adust your behaviourin accordance with the BehaviouralContrad youwill bereferredto thePrincipaland
placed orprobation. This meansthat your belaviour andcaderic paformance will be moitored dosely by Fraser Coast
AndicanCollece. Ifyou are pit onprobaionit is thelast of thewarningsand ay further breach will result in Step 3.

Disqualification

Fraser Coast AndicanCollegereserves theright to dsmissyou fronthePrivate High School Program. Youcan epect this
torestt in your immediate repariationto your homesauntryat the experse of your natural parerts. Once dsqudifiedyou
will berequired toleave the hamestay fanily homeandreturn to country of origin.

NOTE

Thereare somanstarces where theofferce/prodemis soseriousthat stucerts maybereetriated immedately to their
homecountry. Theseincludesuch thingsasillegaldrugtaking, eccessive dcohotasumption(drunkenness) andsome
other miscemeanours which mayorceimmediate repatiationat the experse of thenatral paents. Fraser Coast Andican
Collegeretainstheright taassessthe dtuation ancha accordindy. Fraser Coast AndicanCollegewill ersuethat dl
students will betreated fairly andreasorably within hese guddinesandyaur sendngorgansationcorsuited.

PLEASE NOTETHAT DURNG Step 2, Faser CoastAnglicanCollegewill evaluate thesituationin conjundion with
your coordinabr andhomestay faily. Insomeinstancesjt may be acided ttat Step 2 is omied andStep
3 implemeted immetately.

Right of Réyp
As an intenatianal student under the FaserCoastAnglicanCollegePrivateHigh School Program, youere obliged
to follow theruleswhich goven the program.

Howeve, if youfeel thatyouhave beerréated urfairly you can at my stagecontactFraserCoastAnglicanCollege
oryouragentand dscuss thesituaton. Youhave a rigt to expess youropinion about theituation. We
recommendhat you phce yourbjectons inwriting d remembe bespecift.
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CodeofEthics

CodeofEthes & GoodCandud Guidelines for HarmestayPiograns

All stakehddershave in same way, poner and irfluerce in the homesay process andtherefore each stakeholderhas a
respansibility to beaware ando meet somestandard of ethicalcondid.

This dacument onthefCode ofthics for Intenatonal Studentsin Homestay Proga mig used as a guddine to meet
standrd requremants for providing pastoral care to internaionalstudents studyingat FCAC It promdes and enhaces
the canduct of International Student Support and Horrestay Program staff in performing ther duties in the cdlegal
environment of theinstitution.

Acknavedgerert is givento TheNewZedandDepartment of Education, Griffith University andQueerslandUniversty
of Technologyfromwhere information angbrocedireswere comged tgoroducethis Coce.

It cantains a checHist for each key stakeholder to followand to ensure that theycompy within the Homestay Program
Guddines. Because of thediversity of stakehdders involvedin homestaystudyprogramsat Fraser Coast AndicanCollege,
the odeis presentedaaacss threegereral stekehdderareas:

« InternationalDepatment at FCAC
« Homestay students
Homestay providers

Intanational Team
The Inditution recanises that theHoneday providers may care from a variety of fanmily carpasitiors, cutural

backgroumls andthet thesewill notbe thebasis for acaeptanceor rejectionin the bmestay provider group.
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Cale of Ethics - International DepartmentStéf
In arrandng hamestay accommodition ér international studis attenéhgFraser Coast Anglican College, the International
Depatment staff gLeranteeto:
Faniliarise with theculture and edcation phlosophyof thehometay programdstudents throughin-service support
andindvidualawarenss
Be aware of theneas of the internationalstudetts and have proesses in gace to supprtand asist them
Idertify anypersonalpreudcesand liases and promde anareness andan athererce to ethicalstancards
Accept flexibility of reguetionsandcommurication pradicesthatmaybe necessary to meet thediverseandvariabe
needsf internationalstudents.
Adhereto non-discriminatory pradicesset out by the institution basedon race, age, gender, ethricity, disablity,
sacio-economic andsexualpreferenceor religion.
Keep & passible communicationsopen hanest and ajprapriate to thessituation.
Commersuate with stucertsd canmurication needs and ther level of understandhg, information shoud be
translatedwhere passible.
Put thebest leaning interests of indvidualstuderts abave all other financial and orgarisationalneedsas withaut
this focustheimpat onthe Fomestay experierce can beextremdy negtive.
Actwith ensitivity and dscretion andnact aprocess of crisis maragenert, in timeof grief and trauma.
Have access to opporturitiesforprofessonaddevelopmet with regard to theprovisionof homestay care andmeeting
theneads of internationalstucens.
Mantain the canfidentiality of Homestay providers andInternationalstudents dghtto privecy under the terms of
Privacy andDiscrimination Acts.
Respect for thelawandsystem of the College.

Gand Conduct Gudelnes i Intemational Department Stéf
InternationalDepatmen staff mst provde ongingsuprtto honeday providers andstudents as necessary.
Advise homestayprovidersand fomestaystudents of theexpectationsof homestayby meansof orientation, written
dacurments andirformation, oriertation gssonsaswell asweb-basedinformation.
Inspeet dl providers and homesregistered in the Homestay Program and provide an orientation of the
expectatiors/requrements of theprogram
Visit each honeday providerandplace each studett in a hone, whichis, to the best krowledgeandbdief, a safe
and sitake hare for the studens.
Ensure all students uncer the ageof 18 years are placedin appropriate fanilies with guardarship arrargements in
place.
Encouragenetworkingcontadsto ensure the quiity of all prouderseristed in theprogramis mantaned.
Moritor the omter of haisenold memters- fanily merbeas to guest ratio.
Ensure myment arrargemets are confirmedwith the fomestayprovders.
Fdlowup anyomiaint made by homestay studeits/ providerswithin 24 bus.
Respect andberegorsiveto thebdiefsanddiversty of cutural requrements of homestay providers andhomestay
studets by providing alternative accommodation immedately if it is beievedthat thewelfare of thestudet, or hog,
maybeat risk.
Provideongingsupprt br homestay providersand studetts asnecessary ad ensure that dl parties are aware of
thewiderarge of support servicesavalale within theCollegeandprovidedthrough InternaionalStudet Support
Services Counsdling Senices andGrievarce Resolutionprocedres
Isstes inrelationto taxation, insurance andegslationincludnglegslationchamge smust beadvisedto stakehdders.
Interact effectively and @-operatively with other departments within and atsidetheinstitution.
Act opely and professondly in all dedingswith other honestayprovders and institutions
Ensure that the cafidentiality of homestay providers and students is presevedunder the termsof Privacy and
DisaiminaionActs.
Undert&e process andimpat evaludiors, i.e. conduct surveys periodcdly (6-12 morthly) with homestayproviders
andstudents toensure that standrds and regremet of studett placenent are net under the baic ethical
guddines.
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Director of International or International and Events Ccvalithédsewe specific training, skills and
experience to providehomestay managnent servicesappropriate to therde and level of senvice theyare providing
(includingdemadrale akilty in meetingthe gecific needofinternaionaktudents) whether emipyedor cortracted
bythe institution

Cale of Ethics - International Students
Students needo bemade aare of theacceptedcodeof behaviourwithin thehomestay.
Students needto be ercouragedto communicate in an honet and respectful way thus develogng positive
relaiorshipswith provders whichare basedonmutualtrug andcarmurication. Disgusinga prodemto &ave face 6
maynoat, in fact, be deding te best way with the prodem
Students shold be advisedon acceptable levels of haspitality andnot take advantage of thegererosity offered by
families.
Students should be encouragedto develop pasitive relatiorships with fanilies which are based on mutualtrugt and
conmurication.
Students shold beenaltedto takerespansibility for ther own practicesandneed.

Gand Conduct Gudelnes | Intemational Students
Thestudent will beexpededto:

. Be financially independ®; heshe must meet all persanal expensesfor travel, ertertainmet, telephonecdls,
medcalexpansesandother personkincidental costs.
Respect andadhere to guddines/rulesfor livingin the househdd asgivenbythe honesgayfamily whichmay include
condgtionssuch asnosroking, noalcohd spendolonger thans minutesintheshaver andleavingbathroontidy.
Offer to hep with minor howsehdd choressuchasoccasioral washingup andkeepngther bedroontleanand tidy.
Be corsiderate andkeemadse to rmimumefter 8:3om
Askthefanily before invitingfriendsover.
Askthehonedayfanily to dve thé pemissonfor anylate nights or overrightstays.
Advise the bmestayfamily aboutsocial activitiesandwhentheywill be homefor meés.
Payfor any damageto fanily property (if thestudert is resporsible for the dmagp).
Keep d vduales, money, passport and dinetickets in asafe place.
Attend anorientationwiththe Director of International or International and Events Codwaratpred.
Behave appropriately andbe preparedto participate in reaonalte fandy adivities.
Respect and beware that cultural differercesand béiefsof the harestay provider mavydiffer frontheir oan.
Communicate with the homestayproviderona dayto day basis. Studett shoud be openabat their needsinarts.
For exaple, needo nake aphonesall late inthenight &fter10pm).
AdvisetheDirector of International or International and Events Courgitaittyrof anyconcerns of ther
health or welfare whichmay aisein thehonegayenvironmen.
Adhereto theguddinesset down in the InternationalStudent Hardbodk, web or fad flyerssheets, orientation for
studets andother advice dven abaut the bmestay program.
Be aware andabide bythe laws of Australia, br exampe, wear licyde hdmets, repect legalageof drinking, etc.

Cale of Ethics - Hamestay Provicers

Homsstay providers are expetedto:
Develop paitiveréatiorshipswith students whichare baed ormutual trus andcommurication.
Acknavedgetheuriqueressof eah student andthelevels of e@h students girengh and weakness
Supprtandassist stucerts to live comfortaly within aforeign erironnert.
Respect thestudett  sigit to privacy whilstredising tlat privecy doesnot eqete toisdation.
Acknavedgethesigrificarce of cuture, cugoms langiage andbdiefs in thelife of ther studett andacconmodate
appropriately for thesewithinthe fanlyd life.
Assist, supprt and nuture whee neededor requesed, butkeejing in mind thet a desire to plesse may be
interpreted asinterferingby the student.
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&

Gaod Conduct Gudelnesi Homstay Providers
The hoestay provider will be epectedto:

Provide a sdfe environmaet which will offer the student a total experierce of living as a marber of an Audralian
family andwhichercourage pasitive studyhatits.
Provide thestudent with a private, cleanandwarm bedroom, goodhedthy food laurtry faciliies and a supportive
enironmet.
Offer hdp, gudarce, suppat andercouagemen with larguagepractice, studes, planring leisure activities and
adaptingto livingin Australia (this mayrequire patience and enpathyandawillingnas to showthestudet more than
once).
Provideanorientationwithin the farmily homee.g. useof poolarea andhotse faciliiesandsecurity. Applicalie hotse
rules shold be explainedi.e. what time dinrer is, telephoe protocds, rules regarding smddng, alcdhol, guests
visiting,curfews, haisehdd tasksand tathroomcorduct.
Offer sincere interest in thecutural backgroundof thestudet.
Respect thestudett  seédfor privacyand dlowthemspaceto be dore.
Have a dty of care towardstheir hamestay student.
Providebreddas and dnrer duingthe weekand # three meds onthe weekends(unless otherwiserequred).
Orly provide sinde roomaccommocktion. A student is not to $hare a roomith arther student nor with a menber
of thefamlly, urless specficaly reqeged.

Liaise with the Director of International or International and Events Coegattiregaay concerns or

difficuties.
Notify the Director of International or International and Events Cobadyraiangeof
circurmstances in the busehdd.

Be respansive to the cutural differencesandbdiefs of the hometay student by allowing the student to catinue
familiar cutural practices withoutcriticism
Toadhere to guiddinesset down bytheHonmegay Progamandatterdarce at the tomestayproviders iformetion
SESSIOrs.

Stuentsunder 18years ofage
Underthe ESOSAct 20, the NationalCodeof Ethics for Provdersof EdwcatonandTrainingo OveseasStudens,

must ersure thet uponarrivd, internationalstudents have access toinformaion or courselling senvicesin the fdlowing
areas: orientation, academic progress, further study and aconmmodation. Irstitutions mst discherge thé respasibility to
approve accommodation/welfare arrangenent for students under 18years of agefor those students who donot have a
guardian aprovedby the Departmet of Immigration.
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