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Child Safe Action Plan: Operations Plan

Purpose

The Child Safe Action Plan: Child Safe Operations, details the actions currently taken to comply with
the Child Safe Standards and the Universal Principle, and related requirements, as per the Child

Safe Anglican Education Policy.

Koala Kindy and ROOS Care are committed to creating and maintaining o child-safe organisation
where children’s safety, wellbeing, rights, and dignity are central to all decision-making and
practice. This operational plan outlines the strategies, actions and responsibilities that embed the
Queensland Child Safe Standards across leadership, governance, culture, policies, environments and
everyday practice, aligned with the Notional Quality Standards.

Mote: Actions are allocated to the Standard that it primarily relates to. While they may relate to
more than one Standard, they are only listed once, to avoid duplication. Actions related to the
Universal Principle are also integrated into each respective Standard.

Scope

This plan relates to the following Child Safe Entities:

Mame

Type

Fraser Coast Anglican College Early Learning Centre

Early Learning Centre — Koala Kindy

Fraser Coast Anglican School OSHC

Qutside of School Hours — ROOS care

Schools* employees include any worker — paid or unpaid, full time, part time, casual or by individual contract,

by formal or informal arrangements

Mote: Where an Action described below only relates to one or some of the Child Safe Entities
covered by this plan, this will be specified within that Action (e.g. with the College, Fraser Flames

etc.)
Approval

This plan is endorsed and approved as follows:

Endorsed / Role Date Signature
Approved Mame e
Mrs W Ashley-Cooper Deputy Chairperson FCAC College Council  23/3/2026 ﬁﬁ:—f&. (e -

Mr G Mewton Acting Executive Director
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Standard 1: Leadership, Governance and Culture

Intent: Leadership actively promotes a child-safe culture where safeguarding children is a shared
and visible responsibility

MNo.

Action Taken Responsible Person

Child safety and wellbeing are embedded as a core
priority across our service philosophy, Strategic Plan, Director, Nominated supervisor,
Operational Plans, and Quality Improvement Plans Leadership team

{QA7), ensuring it informs governance, leadership, and
everyday practice throughout the organisation, Our
risk assessment approach is embedded in all activities,
incursions, excursions and daily activities.

We have made a public commitment to children’s
safety and well-being, which is clearly visible across Mominated Supervisor
both services. This commitment is displayed in our
foyers, included in family and staff handbooks, and
shared through orientation booklets. It is also

embedded within our key policies and procedures,
supporting everyday practice and decision-making.

Child safety, well-being and providing culturally safe
environments are standing agenda items in all meetings | Director, Nominated supervisor,
across both services. This promotes an active, shared Leadership team

responsibility in our daily practice and decision-making.

These discussions are formally recorded in meeting
minutes and include reflections, feedback, and any
actions identified for follow-up, professional learning, or
system improvement.

This occurs through weekly room meetings and
leadership meetings, as well as manthly whole-staff
meetings. A summary of agenda items, discussions, and
outcomes is provided to the Approved Provider each
month, focusing on strong governance, oversight, and
accountability for child safety and wellbeing across the
service,

A dedicated Child Safety Advocate is appointed for
each class to champion children's safety and wellbeing. | Director, Nominated supervisor,
These advocates provide guidance and support to Leadership team

educators, monitor compliance with child safe
practices, and act as a trusted point of contact for
children, families, and staff on all child safety matters.
Their rale reinforces accountability, fosters a culture of
vigilance and care, and ensures every child’s voice is
heard and safeguarded.
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The Child Safe Advocate role works alongside service
leadership to ensure ethical behaviour, professional
boundaries, and respectful relationships are
consistently modelled in all interactions. Together, they
strengthen accountability, promote a culture of
vigilance and care, and support the child’s voice being
heard, respected, and protected.

This is achieved through ongoing reflection using the
ECA Code of Ethics, and regular reference to the Child
Safe Standards and the United Nations Convention on
the Rights of the Child through room meetings, whole-
staff meetings, and weekly communications.

Embedding a strong child safe culture is also a key
priority within our Vision for 2026, which was presented
by the Nominated Supervisor and explored
collaboratively with the whale team. This vision is
revisited each term, with feedback actively sought from
educators, families, and children to support continuous
improvement and shared ownership of our child safe
culture. Updates on progress and actions are provided
monthly to the Approved Provider as part of our
governance and reporting systems.

Director, Nominated supervisar,
Leadership team

Evidence

Meeting minutes, role descriptions, strategic plans, QIP

Standard 2: Children’s Rights and Participation

Intent: Children are respected as active participants in their learning and well-being.

MNo.

Action Taken

Responsible Person

We embed children’s rights, voice, and agency into our
daily programs, routines, and interactions (QAL, QA2),
ensuring children are active participants in decisions
that affect them.

At Koala Kindy, children’s voices are made visible and
celebrated through pedagogical documentation panels,
weekly group reflections shared with families, and foyer
displays. This includes a child-friendly version of our
philosophy, written collaboratively with the 2025 Kindy
children, which reflects how children see themselves as
learners and how the community supports them to feel
safe, valued, and respected.

At ROOS Care, children actively lead the program. They
volunteer to take on the roles of reporter and

Director, Co-ordinator, Early Years
teachers, Lead Educators and
Educators
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photographer, capturing their experiences, ideas, and
interests. This documentation is shared with families
and used to shape and guide future programming.
Children have also created a child-friendly version of
the ROOS Care parent handbook for new children,
highlighting important routines, expectations, and what
helps everyone feel safe, included, and supported.

We provide developmentally appropriate opportunities
for children to make choices, express their preferences,
and contribute their ideas. In both services, each
session begins with a group meeting where children
and educators come together to co-construct the
curriculum, supporting children’s voices shape the
learning that unfolds.

These meetings are also used for intentional teaching
about children's rights, drawing on the United Nations
Convention on the Rights of the Child, protective
behaviours, and everyday routines. Through this,
children learn about safety, inclusion, and respectful
relationships, as well as the guidelines that help all
children feel safe, valued, and included.

Director, Co-ordinator, Early Years
teachers, Lead Educators and
Educators

Educators intentionally listen to children and respond
respectfully to their verbal and non-verbal
communication. Educators have participated in
professional development focusing on a listening
pedagogy, slow pedagogy and empowering children's
rights over the past year.

Director, Co-ordinator, Early Years
teachers, Lead Educatars and
Educators

Woe teach children about body autonomy, consent,
emotions, protective behaviours, and help-seeking in
developmentally appropriate ways that support their
safety, confidence, and wellbeing.

At Koala Kindy, children engage with The Colour
Monster program to help them recognise, understand,
and regulate their emotions in age-appropriate ways.
Kindy children also participate in the Life Ed Body
Awareness module, which focuses on bady autonomy,
consent, and protective behaviours,

At ROOS Care, children have been engaging with the
Daniel Morcombe Foundation's Kid Safe resources, with
a focus on identifying safe people, protective
behaviours, and e-safety guidelines. This learning has
led to children creating their own e-safety posters,
which are displayed throughout the ROOS Care space
and continue to act as conversation starters for ongoing
reflection and discussion.

Director, Co-ordinator, Early Years
teachers, Lead Educators and
Educators
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We ensure every child knows who they can talk to if
they feel unsafe and that their concerns will always be
listened to and taken seriously. At ROOS Care, thisis
reinforced through daily meetings where help-seeking
and safety are a standing agenda item. During these
conversations, children are introduced to the school's
Child Safety Advocates and supported to use the
pasters displayed across the school to identify their
safe people and how to seek support. At Koala Kindy,
this understanding is built through daily group times
and through the Life Ed Safe Environments module
delivered in Term 1

Director, Co-ordinator, Early Years
teachers, Lead Educators and
Educators

Peer connection is intentionally supported through
structured experiences and safe, welcoming social
spaces that promote belonging and positive
relationships.

At Koala Kindy, all children spend time together in the
outdoor learning environment each morning and
afternoon, providing regular opportunities for mixed-
age play and relationship building. Bush Kindy sessions
bring two classes together to further strengthen
connections across the group. In addition, a buddy
program links each Koala Kindy child with a Year 5
student, who visits once a fortnight for a 30-minute
session throughout the year, fostering friendship, care,
and a sense of belonging.

At ROOS Care, older children are encouraged to mentor
and support younger children, particularly when
introducing roles such as photographer and reporter,
Older children also facilitate cooking experiences,
sharing their skills and building confidence in others.
Each child’s strengths are recognised and celebrated —
for example, a Year 1 child is currently teaching both
older and younger peers how to crochet, creating a rich
culture of shared learning and respect.

Director, Co-ordinator, Early Years
teachers, Lead Educators and
Educators

Evidence

Program documentation, learning stories,
documentation panels

Standard 3: Family and Community Involvement

Intent: Partnerships with families and communities strengthen child safety outcomes

MNo.

Action Taken

Responsible Person

We clearly communicate our child safety policies,
procedures, and expectations to families during
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enrolment and throughout the year (QABG). This
information is shared through crientation information
packs, foyer displays, and family information boards,
and families are encouraged to provide feedback at any
time through surveys and email, supporting open
communication and continuous improvement.

Director, Co-ordinator, Teachers,
Educators

We provide accessible information about how families
can raise concerns or provide feedback. This
information is shared through orientation information
packs, foyer displays, and family information boards,
and families are encouraged to provide feedback at any
time through surveys and email, supporting open
communication and continuous improvement.

Director, Co-ordinator, Teachers,
Educators

We build trusting, respectful relationships with families
through open communication and shared decision-
making. This begins with our extended orientation
process, which starts with group interviews in the year
prior to a child commencing, followed by an orientation
morning and a parent information session. This slow,
intentional approach allows relationships to develop
over time, creating deeper connections and a strong
foundation of trust.

As part of this process, the Nominated Supervisor
shares the team’s vision for the year, with a strong
focus on building culturally safe and inclusive spaces for
children and families. This vision is guided by the belief
that child safety is not just a policy — it is o culture, and
it underpins all relationships, practices, and decisions
across the service.

Director, Co-ordinator, Teachers,
Educators

We actively engage with community organisations and
support services to strengthen the well-being and
protection of children. We have developed a strong
partnership with KU Services, who support us in
creating Strategic Inclusion Plans. These plans help us
identify and access additional support for children who
may require targeted intervention.

We also maintain a positive and ongoing relationship
with members of the Butchulla community, meeting
regularly with Aunty Karen and supporting Ka'lang
Respite during their community Kindy days, These
connections enrich our programs, strengthen cultural
understanding, and foster meaningful engagement
between children, families, and the wider community.

Director, Co-ordinator, Teachers,
Educators

We respect and value the diversity, culture, language,
and lived experiences of all families. During the
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enrolment process, we actively gather information
about each child’s cultural background and important
cultural events. These are then embedded into the
program, providing opportunities for children to share
and celebrate their traditions. Families are also invited
to contribute their expertise—such as vets, doctors, or
musicians—to enrich the program and extend learning
experiences for all children

Director, Co-ordinator, Teachers,
Educators

Evidence

Enrolment packs, family communication

Standard 4: Equity and Diversity

Intent: All children are supported equitably and experience a sense of belonging.

No.

Action Taken

Responsible Person

We implement inclusive practices that recognise and
respond to each child’s strengths, abilities, and needs
{QA1l), as celebrated in our philosophy and vision. We
believe that all children are capable and competent,
placing them at the centre of every decision we make
and celebrating their voices as integral to our programs
and learning community.

Directorf Nominated Supervisor

We embed Aboriginal and Torres Strait Islander
perspectives respectfully and authentically across our
programs. This is supported through visits from Aunty
Karen, a Butchulla elder, who engages with children by
sharing Butchulla lore, language, and Dreamtime
stories. In 2026, this approach will be further
strengthened through our partnership with the
Connecting the Dots program, a year-long initiative for
all educators across both services, which will enhance
cultural understanding and embed Indigenous
perspectives throughout learning experiences.

Director/ NMominated Supervisor,
Educators

We actively reflect on potential biases and barriers to
participation through ongoing professional reflection
and seek guidance from external organisations when
required. This reflective approach is central to
developing Strategic Inclusion Plans, ensuring any
barriers to a child’s full participation are identified and
addressed with tailored supports. Additionally, we
conduct termly evaluations of these strategies to
assess effectiveness, make adjustments, and ensure all
children feel included, supported, and empowered to
succeed.

Director/ Mominated Supervisor
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We create culturally safe environments for all children
and families by actively gathering information about
each family during the enrolment and orientation
process. This information informs the learning
environment, ensuring it reflects and celebrates the
diverse cultures, languages, and experiences of the
children. We embed this knowledge through culturally
inclusive artifacts, books, and authentic resources,
creating spaces where all children feel respected,
valued, and represented.

Director/ Nominated Supervisor

Evidence

Inclusion plans, reflective journals, and program
documentation

Standard 5: Suitable and Supported People

Intent: A capable, ethical and supported workforce promotes child safety.

MNo.

Action Taken

Responsible Person

We implement rigorous recruitment and screening
processes to ensure the safety and wellbeing of all
children in our care (QA4, QA7). This includes verifying
Blue Cards, conducting Anglican Schools Commission
(ASC) checks, and prohibition checks facilitated by our
Approved Provider, as well as thorough verification of
gualifications. Referee checks are also completed to
gain insight into candidates’ previous experience,
professional conduct, and suitability to work with
children. These processes ensure we recruit educators
and staff who not only meet the required skills and
gualifications but also demonstrate a strong
commitment to maintaining a safe, inclusive, and
child-focused environment,

FCAC HR, Nominated Supervisor,
Co-ordinator

We ensure that all educators, staff, and volunteers
understand the Code of Conduct and child safety
expectations from the time of employment. The Code
of Conduct is reinforced regularly through multiple
channels, including weekly staff communications,
educator quizzes, agenda items in whole-staff
meetings, and discussions during classroom group
meetings. We review the ECA Code of Ethics alongside
the school’s Code of Conduct to maintain consistency,
clarity, and ongoing awareness of professional and
ethical responsibilities.

Director, Mominated Supervisor,
Co-ordinator

We provide clear and comprehensive induction
processes with a strong focus on child protection,
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behaviour guidance, culturally safe environments and
professional boundaries. Our induction has been
extended over a six-week period, allowing time for key
responsibilities to be revisited and reinforced, with a
particular emphasis on child protection requirements,
Child Safe Standards and culturally safe environments.
This ensures all educators and staff develop a deep
and shared understanding of their role in creating and
maintaining a safe, respectful, and child-centred
environment

Director, Nominated Supervisar,
Co-ordinator

We actively support educators” well-being through a
range of strategies designed to promote resilience,
professional growth, and sustained engagement. This
includes the introduction of the Learn 360 program,
which provides extensive professional development and
equips educators with a deeper understanding of
children’s health, well-being, and developmental needs,
as well as their own. We have found that this program
has cantributed to reduced burnout and improved staff
retention.

In addition, educators have access to an Employee
Assistance Program (EAP) at any time, along with
angaing supervision, mentoring, and access to a range
of support mechanisms that promote well-being and
professional sustainability.

Director, Nominated Supervisor,
Co-ordinator

We address performance or conduct concerns
promptly, fairly, and consistently. The Nominated
Supervisor follows the school's established processes
and also implements targeted actions, which may
include revisiting the Code of Conduct, the ECA Code of
Ethics, role descriptions, and identifying areas for
further professional learning.

A follow-up meeting is scheduled to review progress
and provide an opportunity for both parties to share
feedback. All discussions, actions, and outcomes are
documented and shared with the relevant parties,
ensuring transparency, accountability, and continuous
improvement.

Director, Nominated Supervisor,
Co-ordinator

All staff, volunteers, visiting third parties, and
contractors are recorded on the College, Koala Kindy,
ROOS Care, and Fraser Flames Blue Card registers.
These registers are audited weekly and reported to the
College Council at each meeting to ensure ongoing
compliance and oversight.

Risk and Compliance Officer
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In addition, the College maintains separate registers for
volunteers and contractors. These are cross-checked
against the Blue Card registers and the Blue Card
Services portal to ensure all individuals working with or
around children hold valid and current clearances.

10.

All reasonable suspicions of abuse, harm, or risk of
harm invelving a staff member or volunteer are
responded to promptly and consistently in line with
approved policies and procedures. This includes risk
assessment and the management of any future contact
with children to ensure their ongoing safety. These
procedures are regularly reviewed and reinforced
through staff communications and whole-staff meeting
agendas, ensuring everyone remains informed and
confident in their responsibilities,

Principal

11.

A current risk assessment and management plan is in
place whenever a person (adult or child) who has
previously been the subject of concerns or allegations
is present. These plans are actively implemented and
include appropriate communication with all relevant
parties to ensure safety, transparency, and effective
risk management.

Risk and Compliance Officer

Evidence

Recruitment files, blue card register, ASC check,
Prohibition check through portal, supervision records

Standard 6: Processes for Complaints and Concerns

Intent: Complaints and concerns are handled sensitively, fairly and in the best interests of children

No.

Action Taken

Responsible Person

1.

We maintain clear, documented procedures for
managing complaints, allegations, and incidents (QA7).
These procedures are shared with all stakeholders
through parent handbooks, foyer displays, and
orientation information booklets, and are revisited
with families and staff at key points throughout the
year to provide ongoing awareness, transparency, and
confidence in our processes.

Director, Co-ordinator. Leadership
team

All educators clearly understand their mandatory
reporting obligations and escalation pathways. These
are regularly reinforced through weekly staff
communications, whole-staff meeting agendas, and
leadership meetings. Educator quiz;es assess and

Director, Co-ordinator. Leadership
team
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confirm understanding, and additional training is
provided as needed to ensure all staff remain
confident and compliant in their child protection
responsibilities.

We respond to complaints promptly, transparently,
and respectfully, always prioritising the safety and
well-being of children. Timely and appropriate
feedback is provided to children, families, and
educators who raise concerns or complaints, so they
feel heard, supported, and informed throughout the
process,

Director, Co-ordinator. Leadership
team

We dedicate time to informing all children about the
complaints process during meeting sessions in both
services, In these discussions, we explore what feeling
safe looks, feels, and sounds like, and we reinforce
clear guidelines for what children can do if they ever
feel unsafe, supporting their understanding of how to
seek support and protection. This is unpacked further
with role plays, children making posters and referring
to the Child Advocate posters that are currently in
place.

Director, Co-ordinator

We believe complaints and concerns are opportunities
for learning and improvement. We use this
opportunity to revisit either using the following
forums: staff communication, small group work in
whole staff meetings or one-on-one training,

Director, Co-ordinator. Leadership
team

Evidence

Complaints register, incident reports, policy
documents

Director, Co-ordinator. Leadership
team

Standard 7: Staff and Volunteer Knowledge, Skills and Awareness

Intent: Ongoing learning strengthens safeguarding practices.

Mo.

Action Taken

Responsible Person

We provide mandatory and ongoing training in child
protection, trauma-informed practice, culturally safe
culture and wellbeing (QA4). To support this learning,
educators and volunteers complete quizzes designed
to assess understanding and identify areas for further
development. Where additional training is required, an
individualised training plan is developed to ensure that
each educator receives targeted support and guidance.

Director, Co-ordinator.

Child safety is consistently embedded in our practice,
with discussions included as regular agenda items in all

Director, Co-ordinator.,
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staff meetings, supervision sessions, and reflective
practice across both services. Child safety remains a
central focus, guiding decision-making, professional
growth, and daily interactions with children.

We support educators in implementing positive
behaviour guidance strategies that align with the
United Nations Convention on the Rights of the Child
and the ECA Code of Ethics. In addition, we utilise the
Learn 360 program to provide a personalised learning
approach for each child, informed by the science of
epigenetics. Educators engage in extensive
professional development through this program,
enhancing their skills in supporting each child's
individual growth, well-being, and learning.

Director, Co-ordinator,

Educators stay up to date with legislative and
regulatory changes and provide additional training as
required. Updates are communicated through weekly
staff communications, and targeted training is
delivered to support understanding and
implementation of any changes. All training is formally
documented in our official training records to maintain
accountability and compliance.

Director, Co-ordinator. Leadership
team

Evidence

Training records, meeting minutes, Policy quizzes

Standard 8: Physical and Online Environments

Intent: Environments are safe, inclusive and well supervised.

MNo.

Action Taken

Responsible Person

We conduct regular risk assessments of indoor,
outdoor, and excursion environments (QA2) to ensure
a safe and secure setting for all children. These
assessments are carried out daily, and any hazards
identified are addressed immediately to minimise risk
and maintain a safe learning environment.

Director, Co-ordinatar and all
Educators

We ensure adequate supervision of children at all
times, including during transitions and high-risk
routines. Clear supervision plans are in place for both
indoor and outdoor environments and are accessible
to all stakeholders. Educators regularly review their
supervision responsibilities, discuss identified hazards,
and implement actions to strengthen practice. To
support ongoing learning, educators also complete
quizzes related to ratios, supervision, and supervision

Director, Co-ordinator and all
Educators
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plans, helping to identify opportunities for
professional growth and continuous improvement.

We maintain clear procedures for the safe use of digital
technologies and photography. Expectations are
communicated to families, educators, and visitors
during induction and are regularly reinforced. At ROOS
Care, children have created their own e-safety posters
ta promote understanding and safe practices. These
posters are shared with families and displayed across
both services, serving as a visible reminder of digital
safety expectations for the whole community.

Director, Co-ardinator and all
Educators

We promptly identify, report, and address hazards or
safety concerns to ensure a safe environment for all.
Maintenance-related issues are logged in the
electronic system and addressed promptly by the
support team, either by resolving the concern or
removing the hazard. For reportable concerns, we
follow established procedures to ensure appropriate
action is taken. Risk assessments are completed for all
activities, incursions, and excursions, enabling us to
identify potential risks and implement strategies to
minimise or eliminate them.

Director, Co-ordinator and all
Educators

Evidence:

Risk assessment, policies, maintenance logs,
supervision plans.

Standard 9: Continuous Improvement

Intent: Continuous improvement strengthens child safety practices

No.

Action Taken

Responsible Person

We regularly monitor the implementation of the Child
safe Standards through audits, surveys, reflective
practice, and feedback from educators, children, and
families [(QAT). In addition, we have created a Child
Safety Wall in the foyer, which is regularly updated
and includes a child-friendly version of our
philosophy, with a focus on child safety and children’s
rights, making these concepts visible and accessible to
the whole community.

Director, Nominated Supervisor,
Co-ordinator

We analyse incidents, complaints, and feedback to
identify trends and patterns. This information informs
continuous improvement, highlights opportunities for
targeted training, and guides updates to policies and
procedures where required, ensuring our practices

Nominated Supervisor
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remain effective, responsive, and aligned with child
safety priorities.

We are embedding a comprehensive Child Safety Plan
and actively identifying areas for improvement, These
areas will be explored collaboratively with educators
and systematically incorporated into both Quality
Improvement Plans, focusing on continuous
reflection, shared responsibility, and ongoing
enhancement of safe and supportive practices

Director, Nominated Supervisor,
Co-ordinator

We regularly review our practices to support we
remain effective, responsive, and aligned with best
practices. These reviews are conducted through
audits, observations, and collaborative discussions
with educators. Findings and updates are shared with
families via email or Microsoft Forms, inviting their
feedback to support continuous improvement and
shared decision-making.

Director, Nominated Supervisor,
Co-ordinator

Child safety s a standing agenda item in whaole-staff
and leadership meetings, and updates are provided to
our Approved Provider each month through a formal
report, ensuring ongoing oversight, accountability,
and continuous improvement,

Principal
Child Safe Advocates
Executive Team

Evidence:

QIP, audit tools, Microsoft forms

Standard 10: Policies and Procedures

Intent: Clear documentation supports consistent and transparent practice.

Mo.

Action Taken

Responsible Person

We maintain a comprehensive suite of child safety
policies that align with child safety and wellbeing
requirements, addressing the Universal Principle and all
ten Child Safe Standards.

Directors, Approved Provider

We promote the accessibility of all policies and
procedures to stakeholders through the Orientation
Information booklet and foyer displays. These policies
are clearly communicated and understood by both
staff and families, supporting transparency,
consistency, and shared responsibility for child safety.
Policies are revisited as needed or whenever updates
occur, with changes communicated and shared with all
stakeholders to maintain understanding and
compliance,

Director, Co-ordinator
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3. We support educators and volunteers in implementing | Director, Co-ordinator
policies through ongoing training, discussion, and
reflective practice. Following training, educators sign
an acknowledgment form and complete a quiz to
confirm their understanding and ensure the policy is
applied consistently and effectively in practice.

4. We review and update documentation regularly to
ensure clarity, relevance, and alignment with current Director, Co-ordinator
practice. Policies and procedures are reviewed
annually, or as needed, and revisited throughout the
year to build staff confidence and deepen
understanding. A clear review calendar is maintained
for all policies, with our Approved Provider and
Mominated Supervisors actively involved in the initial
phase of the review process to ensure thorough
oversight and accuracy

Evidence Policy manual, review schedules, staff
acknowledgement and survey results
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